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Mousepad

Mousepad:
1. The mousepad may work by pressing INTO the touchpad.
2. The mousepad may work by TAPPING the touchpad (not by pressing into it).

3. If available, a mouse (wired or wireless) can be connected to any available USB
port to work as an external mouse.

4. If available, a Bluetooth mouse can be connected by pairing the device to the
Chromebook.



Sound

Sound:
1. Unplug and plug-in again the headphones into the headphone jack.

2. Use the internal speakers and microphone which should work with the volume raised.

3. Connect Bluetooth headphones if available (

https://support.google.com/chromebook/answer/2587653?hl=en).

4. Connect a USB headset if available.


https://us-east-2.protection.sophos.com/?d=google.com&u=aHR0cHM6Ly9zdXBwb3J0Lmdvb2dsZS5jb20vY2hyb21lYm9vay9hbnN3ZXIvMjU4NzY1Mz9obD1lbg==&e=aGVscGRlc2tAYWVzZC5uZXQ=&t=NjRwS2haajQ2WFhDb0VZU0NxVExLUEZMdW4raWkzNTBQdWhZMEpzM1Bscz0=&h=e86663d3dd664cd9a8060581e2eb2d1c

Microphone

To adjust the microphone level on a Chromebook first be sure that the Chromebook is upgraded to
Ver. 85.0.4183.108.

To access the microphone level slider click on the date and time oval of the Chromebook. In the
window that pops up click on the ">" next to the volume slider on the right.

The window that opens will have the microphone slider. Adjust the slider to fix any microphone
problems accordingly.

Check out the link for a visual example

https://chromeunboxed.com/wp-content/uploads/2020/04/newVolumelLevelUldemo.qgif


https://chromeunboxed.com/wp-content/uploads/2020/04/newVolumeLevelUIdemo.gif

Flipped Screen



http://bookstack.aesd.net/uploads/images/gallery/2022-01/image-1642781276586.png

Factory Reset Chromebook

1. Sign out of your Chromebook.
2. Press and hold Ctrl + Alt + Shift + r.
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http://bookstack.aesd.net/uploads/images/gallery/2022-12/1dEFIrh6vppjXs65-img-4096.jpg

3. In the box that appears, select Powerwash andedwetinueor type unknown

Confirm Powerwash

Your devicae will be reset and all user accounts and local data will be removed. This cannol

bé undone

4. Follow the steps that appear and sign in with your Google Account.
Note: The account you sign in with after you reset your Chromebook will be the owner
account.

5. Once you've reset your Chromebook:

* Follow the onscreen instructions to set up your Chromebook


http://bookstack.aesd.net/uploads/images/gallery/2022-12/FhrZjhgit5NviA8y-img-4097-1.jpg
https://support.google.com/chromebook/answer/1059256
https://support.google.com/chromebook/answer/1059256
https://support.google.com/chromebook/answer/1047362#cros-onscreen-instructions

Updating Chromebook



Updating Chromebook

Updating your Chromebook

Simulator

Update your Chromebook

Step1ofé

When you're connected to the internet, your Chromebook automatically checks for and downloads updates.

To check for updates yourself, at the bottom right, select the time.


https://partnerdash.google.com/apps/simulator/chromebook#update-your-chromebook?l=en

Update your Chromebook

Step2of é

Select Settings 3.


http://bookstack.aesd.net/uploads/images/gallery/2023-03/ySTg7Glm08fjH3hG-screenshot-2023-03-29-161301.png

Update your Chromebook

Step3ofé

On the left, select About Chrome 0S.


http://bookstack.aesd.net/uploads/images/gallery/2023-03/wVLgnmSTJ65W4oAX-screenshot-2023-03-29-161308.png

Update your Chromeboo

Step 4 of 6

Under "Google Chrome OS,” you'll see which version of the Chrome operatin

Select Check for Updates.


http://bookstack.aesd.net/uploads/images/gallery/2023-03/h74q6elQSJsypZSM-screenshot-2023-03-29-161316.png
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Step5ofé

If an update is available, it will start to download autc


http://bookstack.aesd.net/uploads/images/gallery/2023-03/eaIl3maVL5qt7vfb-screenshot-2023-03-29-161323.png

Update your Chromebook
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Step 6 of 6

After your download is done, select Restart to finish t


http://bookstack.aesd.net/uploads/images/gallery/2023-03/6wtx4ZeolPrNVfwJ-screenshot-2023-03-29-161332.png

